
 

SU
PPO

RT SERVICES 


 If necessary w
e have at your disposal religious, social, 

psychological and nutritional support 

PERSO
N

AL BELO
N

G
IN

G
S 


 W
e recom

m
end to avoid having in your possession: 

m
oney, jew

elry, m
obile phones, com

puters or other 
objects of value 

ASU
 is not responsible for your belongings and values 

 


 If you have dental prosthesis, ask your nurse for the 
appropriate 

box 
to 

be 
stored 

and 
be 

properly 
identified 

O
TH

ER IN
FO

RM
ATIO

N
 


 The current leaflet on the Rights and Duties of U
sers 

is available to you 


 Inquire about the Living W
ill 


 All clinical inform
ation is handled in accordance w

ith 
the 

current 
rules 

of 
confidentiality 

and 
data 

protection law
 


 In case you desire to have a 2nd m
edical opinion or 

change of the health professional, the necessary 
form

s w
ill be provided 


 Accom
panying persons m

ay request a Declaration of 
Attendance from

 the ASU
 secretary 


 If you w
ish to m

ake a praise / a suggestion, you can 
do it in a self-print form

 available at the ASU
 


 If you w
ish to m

ake a com
plaint, please contact the 

Citizen's O
ffice 


 If you need additional inform
ation besides the one in 

this leaflet, please do not hesitate to contact a 
m

em
ber of the team

 or go to our w
ebsite:  

w
w

w
.chuln.m

in.saude.pt 

         
CO

N
TACTS 

Hospital Pulido Valente (general) ʹ Tel.: 217548000 
N

ursing at ASU
 ʹ Tel.: 217548266 

Secretariat of the ASU
 ʹ Tel.: 217548268 (8-17hours) 

ASU
 e-m

ail address 
 secretariadouca2@

chuln.m
in-saude.pt 

  

LO
CATIO

N
 

Hospital Pulido Valente 

D. Carlos I Building 

Address ʹ Alam
eda das Linhas de Torres,117 

1769-001 Lisboa 

 
ACCESSES H

PV 
Buses: 

no. 701 / 736 / 747 / 796 
M

etro (Subw
ay): 

Yellow
 Line (Q

uinta das Conchas / Cam
po Grande) 

Green Line (Cam
po Grande) 

 ACCESSO
 ASU

 
Parking for people w

ith reduced m
obility ʹ Back entrance of 

D. Carlos I Building 
Entrance of the Thoracic Surgery Service 

 

W
E W

ISH
 YO

U
 FAST RECO

VERY! 

The Am
bulatory Surgery U

nit Team
 

Hospital Pulido Valente, CHU
LN

 

 AM
BU

LATO
RY SU

RGERY U
N

IT 
CEN

TRO
 HO

SPITALAR U
NIVERSITÁRIO

 LISBO
A NO

RTE, EPE 

W
ELCO

M
E G

U
ID

E 
                        

Director: Prof. Dr. João Coutinho 
Clinical Lead: Dr.ª Jelena Pajic Cassiano N

eves 
Head N

urse: Enf.ª M
aria Fernanda Fava Batista 

N
U

RSE RESPO
N

SIBLE FO
R ADM

ISSIO
N

:



 

IN
TERN

M
EN

T 
     

W
ELCO

M
E 

To the Am
bulatory Surgery U

nit (ASU
) of  

Centro Hospitalar U
niversitário Lisboa N

orte (CHU
LN

), EPE 
  

This W
elcom

e Guide is intended to provide inform
ation to 

the patients of this U
nit and its com

panions. 
W

e hope that the tim
e w

ith us w
ould be spent in the best 

w
ay possible. 

  

The ASU
 w

elcom
es patients w

ho m
eet the clinical and 

social criteria for am
bulatory (outpatient) surgery. 

The U
nit com

prises Recovery Room
s 2 and 3, sharing 

w
ith 

the 
inpatient 

services 
the 

facilities 
of 

the 
O

perative Room
 (O

R) and Recovery Room
 1 (Post-

Anesthetic Care U
nit - PACU

). 
  

IN
STALLATIO

N
S 

The U
nit is constituted by 5 w

ards, w
ith a capacity of 17 

beds and 7 chairs. 

Its internm
ent com

prises 3 distinct phases: 

 Preoperative 

 

You w
ill be received by the adm

itting N
urse 


 
You 

w
ill 

be 
given 

an 
identification 

bracelet 
for 

safety 
reasons. 


 
Provide the adm

itting N
urse w

ith the inform
ation of the 

m
edication in your possession  and take them

 only if you are 
given this indication 


 
You w

ill receive an inform
ation leaflet about your pathology 


 
If 

indicated, 
the 

pre-operative 
physical 

preparation 
(depilation, disinfection of the skin) w

ill be done 

 

You w
ill be accom

panied to O
R by the N

urse 

 Intraoperative 

 In the O

R you w
ill be received by a m

ultidisciplinary team
 

w
hich w

ill perform
 the surgery 

 Postoperative 

 

O
nce the operation is com

pleted, you w
ill be transferred to 

the PACU
, w

here it w
ill be under surveillance for som

e tim
e, 

after w
hich you w

ill return to the ASU
 


 
You w

ill rem
ain in the U

nit, under supervision, for a variable 
period 

of 
tim

e 
until 

you m
eet 

the clinical criteria for 
discharge. The ASU

 discharge note prepared by your doctor 
and the nurse w

ill be delivered along w
ith the m

edical 
prescriptions, the w

ound dressing guide and the scheduled 
follow

-up appointm
ent 


 
After discharge you m

ay be able to obtain free m
edication 

ƚo ƚake hom
e aƚ ƚhe hoƐpiƚal͛Ɛ Am

bƵlaƚorǇ Pharm
acǇ͕ Ƶpon 

presentation of the prescription for dispensing m
edication 

and the IN
FARM

ED form
 filled out (in accordance w

ith 
current legislation)  


 
You w

ill be given the Satisfaction Q
uestionnaire, w

hich w
e 

thank you for com
pleting 

 
W

E CO
U

N
T O

N
 YO

U
R O

PIN
IO

N
 

TO
 H

ELP U
S IM

PRO
VE H

O
W

 W
E RECEIVE YO

U
 

    CARE TO
 H

AVE IN
 TH

E H
O

SPITAL 

 The guidelines of the Local Coordination Group - 

Program
 

for 
the 

Prevention 
and 

Control 
of 

Infections and Resistance to Antim
icrobials (GCL-

PPCIRA) about basic principles for the prevention 
of 

the 
transm

ission 
of m

icro-organism
s 

am
ong 

patients, professionals and caregivers should be 
com

plied w
ith  


 Keep the phone m
uted 


 Talk dow
n and respect the silence 


 In the ASU
, as in the w

hole institution, sm
oking is 

prohibited, and the facilities are enabled to detect 
any violation of this rule 

  ACO
M

PAN
IN

G
 PERSO

N
 


 Adults - The user has the right to follow
 up by a 

person during the period of hospitalization in the 
ASU

 under DL 15/2014 of M
arch 21 


 Children, people w
ith disabilities and people in 

situations of dependence have the right to rem
ain 

accom
panied in the BO

 until anesthetic induction 
and Recovery I (PACU

) - (O
rder no. 6668/2017) 

In the event of any m
edical problem

 or surgical 
com

plication 
that 

requires 
you 

to 
rem

ain 
in 

the 
Hospital 

for 
m

ore 
than 

24 
hours, 

you 
w

ill 
be 

accom
panied by a N

urse to the inpatient w
ard. 


